
 

No matter what. No matter when. 211 is there! 

 

General Business 

211 Northeast Michigan 

www.211nemichigan.org 

 

Saint Clair County  
211 Activity Report for 2021 

4255 Connections (Calls, texts, emails, chats) 
1759 Web Searches 

 8% Receiving SNAP     15% Over 60     6% Receiving Disability      
1% Veteran 22% COVID-19 Related  

 

Referrals: 
19.177%  Utilities 
19.036%  Housing/Shelter 
14.642%  Health Supportive Services 
6.181%  Health Screening/Diagnostic Services 
3.502%  Food 
3.502%  Material Goods 
3.032%  Legal Services 
2.891%  Information Services 
2.021%  Specialized Treatment and Prevention 
1.598%  Individual and Family Support Services 
1.363%  Public Assistance Programs 
1.222%  Transportation 
0.635%  Tax Organizations and Services 
0.517%  Mental Health Care Facilities 
0.494%  Temporary Financial Assistance 
0.376%  Mental Health Assessment and Treatment 
0.353%  Public Safety 
0.306%  Specialty Medicine 
0.282%  Community Groups and Government/Administrative Offices 
0.282%  Money Management 
0.282%  Substance Use Disorder Services 
 

 Unmet Needs: 
2.444%  Housing/Shelter 
1.551%  Tax Organizations and Services 
1.387%  Utilities 
0.87%  Material Goods 
0.846%  Temporary Financial Assistance 
0.705%  Health Supportive Services 
0.635%  Transportation 
0.494%  Individual and Family Support Services 
0.47%  Food 
0.235%  Disaster Services 
0.188%  Information Services 
0.188%  Public Health 
0.141%  Health Screening/Diagnostic Services 
 

DON’T STRUGGLE ALONE! DIAL 211! 
 

 

211 Marketing materials HERE 
211 Awareness Project Commercials to share 

http://www.211nemichigan.org/
https://www.211nemichigan.org/give-help/marketing.html
https://bcd.app.box.com/s/jbu8dq8ej9ccjxq13vq64yp1hqnepp7x
https://www.facebook.com/211nemichigan

