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About 211

211 Northeast Michigan is a 501(C) 3 nonprofit agency committed to using the 
211 dialing code to enhance and strengthen access to health and human service 

resources in Northeast Michigan. The center is designated as one of the eight 
regional 211 centers within Michigan and is responsible for coordinating service for 
Michigan’s Northeast counties.  We believe agencies and communities should 

be supported by a coordinated, high quality 211 Information and Referral 
(I&R) system.



About 211

Mission:

Our mission is simple; to provide Northeast Michigan with referrals and information 
to assist with essential needs.

Vision:

Our vision is clear: 211 Northeast Michigan is the trusted and valued gateway for 
referrals and information to meet essential needs.



Call Type Glossary

● REFERRAL: A call in which a referral is provided.
● INFORMATION: A call in which information is provided, such as an 

application status update, or information about a resource the caller is aware 
of. Example: “Is Salvation Army open on Saturday?”

● CRISIS: A call in which a caller is provided crisis services including a warm 
transfer to a crisis hotline or 911 dispatch. May include lethality assessment 
contact data form.

● COVID-19: A call that originates from the COVID-19 Vaccine or the COVID-19 
Hotline skill



Impact
Total Calls:
● 53,111

Referral 
Calls - 70%

Information 
Calls - 28%

Covid 
Related - 1%

Other - 1%

Other Interactions:

● Web Searches - 
25,182

● Facebook Reach - 
60,0822

*In 2022 our chats and texts were 
taken by a state partner and are not 
counted in our total interactions



Call Volume By County

Saginaw - 24,837

Bay - 6,729

Midland - 4416 Isabella - 3109

Clare - 1407

St Clair - 3109

Tuscola - 1253

Gladwin - 1083

Gratiot - 1065

Roscommon - 1010

All Others: 5,953



Utility Assistance 29%

Housing 22%

Information Services 16%

Income Support 7%

Food/Meals 7%

Clothing/Household 5%

Health Care 4%

Individual, Family and Community Support 3%

Transportation 3%

Legal and Consumer Services 3%

Top 10 Needs:



Electric Service Payment Assistance 9%

Rent Payment Assistance 6%

Homeless Motel Vouchers 6%

VITA Program Sites 5%

Water Service Payment Assistance 4%

Top 5 Unmet Needs:



Contact Markers

Receiving 
SNAP
29%

COVID
4.7%

Over 60
4.7%

Disability
4.7% Veteran

2.6%

During each interaction, we conduct an assessment 
to determine which resources would best fit the 
specific situation of the caller. During that interview 
we are able to capture some information about 
the callers that helps us better understand 
those we serve. This graph shows the prevalence 
of these “contact markers” recorded during our 
2022 interactions. 



LIFT Program
Leveraging Income for Tomorrow

● The LIFT Program works with the ALICE 
population (Asset Limited, Income 
Constrained, Employed) in Midland 
County, an esteemed 35% of residents. 

● The program help to “fill in the gaps” when 
an individual or family no longer qualifies 
for government benefits but doesn’t make 
enough to meet all of their basic needs.

● In 2022 in Partnership with the United 
Way of Midland County, we were able to 
give over $100,000 in support to nearly 
200 households. 








