211 Northeast Michigan
2007 Austin St. Suite U
Midland, Ml 48642

2019 Report
36,498 Contacts
Total Veteran Contacts 1,243

12% Receiving Disability 8% Over Age 60 3% Veteran 2% Homeless
32% Currently Receiving SNAP Benefits
Referrals:
e —— . ) Veteran Referrals:
28.237% Ut|||ty_ Assistance 29.284% Utility Assistance
17.623% Housing 19.71% Housing
0,
15'22? & Food/Meals . 19.549% Income Support/Assistance
4.707% Income Support/Assistance 16.814%  Other Government/Economic
4.471% Clothing/Personal/Household Needs 14.722% Food/Meals
4.093% Information Services ) 13.757% Information Services
3.299% Legal, Consumer and Public Safety 9.171% Legal, Consumer & Public Safety
3'255;%’ Heql;h Care . . 5.712% Clothing/Personal/Household
2.718% Individual, Family and Community 3.942% Individual, Family & Community
2.134% Transportation 3.862% Health Care
1.406% Mental Health/Addictions > 73504 Transportation
0.94% Other Government/Economic 0483%  Mental Health/Addictions
0.301% Education 0.402% Employment
0.282% Volunteers/Donations 0.322% Education
0.2% Employment 0.161fV Volunteers/Donations
0.123% Disaster Services ' °

0.019% Arts, Culture and Recreation

Unmet: :

== . , Veteran Unmet:

4.354% Ut|||ty_ Assistance 2.816% Utility Assistance

2.501% Housing 1.368% Housing

1.427% Clothing/Personal/Household Needs 1.207% Clothing/Personal/Household
1.238% Income Support/Assistance 0:965% Transportation

0.899% Transportation _ 0.563% Individual, Family & Community
0.847% Individual, Family and Community 0.483% Income Support/Assistance
0.427% Health Care _ 0.322% Legal, Consumer & Public Safety
0.411% Legal, Consumer and Public Safety 0.241% Health Care

0.299% Food/Meals 0.241% Information Services

0.14% Egiucatlon _ 0.161% Education

0.096% Disaster Services _ 0.08% Arts, Culture and Recreation
0.088% Other Government/Economic 0.08% Food/Meals

0.068% Mental Health/Addictions 0:08% Mental Health/Addictions
0.052% Information Services 0.08% Other Government/Economic
0.047% Volunteers/Donations

0.014% Arts, Culture and Recreation
0.011% Employment



