
 

No matter what. No matter when. 211 is there! 

 

General Business 

211 Northeast Michigan 

www.211nemichigan.org 

 

Roscommon County  
211 Activity Report for 2021 

1224 Connections (Calls, texts, emails, chats) 
594 Web Searches 

 

 8% Receiving SNAP     18% Over 60     7% Receiving Disability     
 3% Veteran 25% COVID-19 Related     

 

Referrals: 
19.771%  Utilities 
18.954%  Health Supportive Services 
15.523%  Housing/Shelter 
4.984%  Health Screening/Diagnostic Services 
3.84%  Legal Services 
3.186%  Food 
3.023%  Information Services 
2.124%  Material Goods 
1.634%  Transportation 
1.552%  Specialized Treatment and Prevention 
1.389%  Individual and Family Support Services 
0.735%  Public Assistance Programs 
0.735%  Tax Organizations and Services 
0.654%  Consumer Regulation 
0.572%  Community Groups and Government/Administrative Offices 
0.572%  Temporary Financial Assistance 
 

Unmet Needs: 
1.552%  Temporary Financial Assistance 
0.899%  Individual and Family Support Services 
0.899%  Material Goods 
0.899%  Utilities 
0.817%  Housing/Shelter 
0.49%  Health Screening/Diagnostic Services 
0.327%  Food 
0.327%  Health Supportive Services 
0.327%  Transportation 
0.245%  Legal Services 
0.163%  Community Planning and Public Works 
0.163%  Specialized Treatment and Prevention 
0.082%  Community Groups and Government/Administrative Offices 
0.082%  Death Certification/Burial Arrangements 
 

 
 

DON’T STRUGGLE ALONE! DIAL 211! 
 

211 Marketing materials HERE 
211 Awareness Project Commercials to share 

http://www.211nemichigan.org/
https://www.211nemichigan.org/give-help/marketing.html
https://bcd.app.box.com/s/jbu8dq8ej9ccjxq13vq64yp1hqnepp7x
https://www.facebook.com/211nemichigan

