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211 Northeast Michigan is a 501(C) 3 nonprofit agency committed to using the 211 dialing 
code to enhance and strengthen access to health and human service resources in Northeast 
Michigan.   The Center is designated as one of the eight regional 211 centers within Michigan 
and is responsible for coordinating service for Michigan’s Northeast counties.  We believe 
agencies and communities should be supported by a coordinated, high quality 211 Information 
and Referral (I&R) system.  
 
Mission:  
Our mission is simple; to provide Northeast Michigan with referrals and information to assist 
with essential needs. 
 
Vision: 
Our vision is clear: 211 Northeast Michigan is the trusted and valued gateway for referrals and 
information to meet essential needs. 
 
Reach: 
In 2018, we handled nearly 39,000 contacts!  Our contacts include phone calls, chats, emails 
and texts. 

This year we had over 12,000 visits to search our website – allowing real-time, self-served 
information for those in need.  
 
Goal: “Our team has a goal of treating every single person who contacts us with         
respect and dignity. We understand that we have a unique opportunity                                  
to make a real difference to the over 1 million people we serve!”                                      
Sarah M. Kile, Executive Director 
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Statistics 

Referred Services as % of Contacts 

  

 

 
 

 

Unmet Need 
 

An unmet need is recorded whenever the client cannot be provided an appropriate referral 
or helpful information.  Of those the top unmet requests were: 

5.5%   Utility Assistance 
4.3%   Housing 

 1.9%   Clothing/Personal Needs 
1.4%   Individual/Family/Community Support 

 
  

2018 Highlights 
 Increased United Way Partnerships: 211 Northeast Michigan is now partnering with team 

members located at Otsego, Sanilac and St. Clair United Ways. 

 Increased AIRS Certifications: We have increased the number of team members with national 
Certifications! 

 Outstanding Customer Satisfaction:  
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"You make it so easy to get what I need. I appreciate having you to call when I 
need anything." – Senior in need of help 

 

"This is why I love 211. Quick and easy, thank you so much!" 

"Oh my goodness, I can't thank you enough. I'll be able to see 
again!" – Caller getting a referral to a local Lion’s Program 



Updated Website  

Partners:  
Our funding comes from a variety of sources including from the counties we serve.  Each county contributes to 
our budget; they contribute through their county commissioners, United Ways, local businesses and much 
more. Special thanks to:  

                       

Value Proposition 
 Efficiencies created by reducing duplication of information directories needed by the community.  

 Ability to track and report real time gaps in services and use of services. 

 Availability as a point of public education and awareness in times of emergency and disaster. 

 Promoting self-reliance and building stronger communities.  

 Confidential information free of judgment.  

 

Board of Directors 
Carolyn N. Brummund, President, Alcona County Commissioner 

Jodi Thomas, Vice President, The Dow Chemical Company 

Steve Koehler, Treasurer,  McMahan Thomson & Associates, PC 

Brad Blanchard, Secretary, Great Lakes Bay Veterans Coalition 

Kelley Peatross, Exec. Committee, Consumers Energy  

Aaron Miller, Exec. Committee, Gladwin County Prosecuting 
Attorney  

Doug Dolph, Exec. Committee, United Way of St. Clair County 

Amanda Hart, Exec. Committee, Listening Ear 

Carlene Przykucki, Partners in Prevention, Alpena 

Gretchen Wagner, Bay-Arenac ISD, Arenac 

Barbara MacGregor, Bay, Saginaw, & Genesse Health Plans, 
Bay 

Cheryll Ruley, Crawford County United Way  

Dee Jungman, City of Gladwin Mayor 

Morgan Rooy, Link for Families, Gratiot 

Kelly Krager, Huron Co. Community, Huron 

Phyllis Rhodes, Iosco RESA, Iosco 

Toni Prabucki, DHHS-Director, Isabella 

Jan Penney, MidMichigan Medical Center, Midland 

Rick Vinton, Montmorency County 

Dennis Szagesh, Michigan DHHS, Ogemaw 

Miriam Stoloque-Handrich, Diocese of Gaylord, Oscoda 

Keith Moore, Otsego County United Way 

Mary Schalk, N.E. Michigan Community Partnership, Inc, 
Presque Isle 

Jodi Valentino, County of Roscommon  

Joanie Covert, United Way of Saginaw County 

Marie Thieleman, United Way of Sanilac County 

Rachel Koepf, Great Start Tuscola 

 

 



 

 


